
Q. Who is eligible to participate in the Step-It-Up Challenge?
A. This Challenge is open to all Health Action Council Members, Supporters, Sponsors,
Community Partners and Friends at no charge.

Q. I don’t have a Fitbit, am I allowed to participate?
A. Yes, you can use a different device to track your steps. You will need to enter your steps
manually on the Fitbit App or website.

Q. How do I create a Fitbit account?
A. Follow this helpful guide on how to get started with our challenge! (Insert link to sign
up guide)

Q. How do I know if I registered properly?
A. You will receive an automated email from us confirming that you’re registered and
ready to go!

Q. I registered to join my team, but haven’t received an invite on my Fitbit App?
A. Check out this guide on how to accept an invitation through the participant or team
lead landing page.

Q. I How do I manually log my steps?
A. You can visit the Fitbit website here to track your steps. https://www.fitbit.com/activities
If you’re using mobile, you can press to the + symbol and tap “Track Exercise”.

Q. How do I join the Facebook page?
A. Please search for “Health Action Council Summer 2019 Step It Up Challenge” or you can
request an invite HERE.

Q. I have 10,000 steps every day, but my teams score is lower than that, why?
Your team score is an average for the 2 weeks of the challenge across your whole team,
there are some members of your team not walking as much as you!

Q. My Fitbit isn’t syncing to my app.
A. Please tweet or chat with  Fitbit technical support, or call (877) 623-4997.

Q. Will Fitbit automatically convert other activities to steps?
A. With the exception of run, walk, and hike, activities are not converted into steps. To get
credit for other activities, you can use a step converter like this one, provided by Central
Washington University. Convert your activity to steps and manually enter (see above) to
your Fitbit account.

Q. I accepted the invite but don’t see the Challenge.
A. The Challenge will not be visible to participants until it’s officially launched a few days
before the action begins.
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